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1 Introduction 
This documentation is addressed to the users of the iPCA/Reach for Products application. In this documentation 
the user gets a description of the range of function and the usage of the application. 
 
The Reach for Products module is an extension of the IMDS module and it is made to cover REACh basis 
requirements in the IMDS sector. The main functions of the module are: 

 REACh master data management 

 REACh search and analysis 

 REACh data acquisition and maintenance of data  

 REACh input wizard 

 REACh requests 
 
 
These functions and their usage are described in the following chapters  in general they are only available after the 
activation of the Reach for products module by iPoint. A professional introduction to the REACh is not part of this 
document.  
 
Information for the use of the different iPoint Compliance Agent products can be found in the corresponding 
manuals. 
 
Attention 
If the documentation is referred to IMDS data, these functions will be only available when the associated IMDS 
modules of the iPoint Compliance Agent are licensed. 
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2 New Functions 
Version 8.09 

 Update of the user manual. 
Version 6.08 

 New analyses 

 New function substance information 
Version 6 

 First introduction 
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3 Terminology 
This chapter explains single terms, which are generally used in this manual. 

3.1 REACh relevance 

REACh relevance is mentioned if an MDS/module/substance is relevant regarding REACh or not. The following 
values are available:  

 Not set  
The REACh relevance has not yet been set for this object 

Icon:  

 Not REACh relevant 
The REACh relevance for this object has been set to not relevant regarding REACh  

Icon:  

 REACh relevant 
The REACh relevance for this object has been set to relevant regarding REACh  

Icon:  

3.2 REACh state 

The REACh state indicates if actions regarding REACh are required for an object. 
The following different states are available: 

 Not set 
The REACh state has not yet been set for this object 
Icon: - 

 Grey 
The REACh relevance for this object has been set to not relevant regarding REACh. Thus the REACh 
state is not relevant. 
Icon:  

 Green 
This object fulfils all requirements regarding REACh 
Icon:  

 Yellow 
This object does not fulfil all requirements regarding REACh yet. Further activities have been initiated to 
fulfil the requirements. 
Icon:  

 Red 
This object does not fulfil all requirements regarding REACh. No further activities have been initiated 
initiated yet. 
Icon:  
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3.3 REACh requests 

REACh requests are emails sent to suppliers. In such an email the supplier is asked to deliver more REACh 
relevant information regarding a substance or an MDS/module/substance until a certain due dates. 
 

3.4 Substance Group iMDS REACh relevant 

The iPCA substance group substances, which should potentially be classified by 
the system as REACh relevant. Precisely, those are all IMDS basic substances, which are marked as D and/or P. 
If iPCA substance groups (optional) are active, the substance group can be viewed by using the menu entry 
Extras  Master Data  Substance Groups  
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4 General 
-

Navigation, can be found in the IHS user manual. Please look at chapter 4 of the IHS user manual to get further 
information. 

4.1 Support 

For any questions about the application please contact your in-house or administrator. 
 
The administrator will check and answer your enquiry. 
If your in-house administrator cannot solve the problem, she/he will contact the support of iPoint-systems gmbh to 
get a solution for it. 
 
It is important that only the in-house administrator contacts iPoint-systems gmbh as this is the only 
way to get a quick response and how to avoid double work. 
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5 REACh Configuration 

5.1 Permission management 

The following permissions regarding REACh for products module can be used: 

 iMDS_ADMIN  ADMIN_REACH 
o ADMIN_REACH_APPLICATION 

Allows editing of REACh applications 
o ADMIN_REACH_LEGAL_UNIT 

Allows editing of REACh legal units and REACh specific company / organisation unit information 
and contacts 

o ADMIN_REACH_REQUEST 
Allows editing of the configuration for REACh requests 

 iMDS_IHS  REACH_FOR_PRODUCTS 
o REACH_ANALYSE 

Allows to perform the REACh analysis 
o REACH_EDIT 

Allows editing of REACh specific information of MDS/module/substance 
o REACH_VIEW 

Denies editing of REACh specific information  only viewing is possible 
o REACH_REQUEST 

Enables usage of REACh requests 

5.2 Configure REACh requests 

Several settings regarding REACh requests (see also chapter 11 REACh requests  can be changed by a user, 
which has the permission ADMIN_REACH_REQUEST. The configuration can be started by using the menu entry 
Options  Parameter  REACh Request parameter  

 
The following settings are available: 
 

 Request language 
Defines the language for the dynamically generated text parts (e.g. part no.) of REACh requests. The 
following possibilities are available: 

o DE 
Generate dynamic text parts in German 

o EN 
Generate dynamic text parts in English 

o DE;EN 
Generate dynamic text parts in German/English 

o EN;DE 
Generate dynamic text parts in English/German 

 Email sender 
The email address, which is to be used as the request sender. This address also receive a copy of all sent 
outgoing request emails 

 Email subject 
The subject for all request emails 

 Email head 
The email head for all request-emails 

 Email text 
This email text will be a first suggestion for a request-email for the user  it should fit to the properties of 
the request-language 
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 Email footer  
The email footer for all request-emails 

 Inform date 
Time when a first internal reminder for open requests should be sent. Time is calculated by due date + 
number of days configured here (negative values are allowed) 

 Inform text 
Email text for the intern information email  text composition should be in line with the settings of the 
request language 

 Warning date 
Time when a second internal reminder for open requests should be sent. Time is calculated by due date + 
number of days configured here (negative values are allowed) 

 Warning text 
Email text for internal warning email  text composition should be in line with the settings of the request 
language 

 Dunning date  
Time when a dunning email for open requests should be sent. Time is calculated by due date + number of 
days configured here (negative values are allowed) 

 Dunning text 
Email text for dunning email  text composition should be in line with the settings of the request language 

 Escalation date 
Time when an escalation email for open requests should be sent. Time is calculated by due date + number 
of days configured here (negative values are allowed) 

 Escalation text 
Email text for escalation email  text composition should be in line with the settings of the request 
language 

 Escalation receiver 
Email address of additional email receiver for escalation emails 
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6 Master Data Management 
Every dialog of the REACh Master Data Management is integrated in the Master Data Management of the iPCA 
Client and available under the menu entry Extras  Master Data  The condition for the usage of the REACh 
Master Data Management is that the user has a role with appropriate permissions. For more details, please see 
following chapters. 
 

 
Figure 1: REACH Master Data Management integrated in the IHS Master Data Management 
 
The Reach for Products module uses the following menu items of the Master Data Management: 

 Companies / legal units / contacts 

 Applications 

 Substance Group Types 

 Substance Groups (see chapter 3.4 Substance Group iMDS REACh relevant) 
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6.1 Companies / Legal units / Contacts 

6.1.1 General 
If the menu entry Companies / legal units / contacts is selected, companies, organisation units and REACh 
legal units can be searched and viewed and REACh specific information can be edited. It is also possible to add new 
companies, which do not exist in IMDS system. Such internally added company is marked as IHS Company
This menu entry is only available ADMIN_REACH_LEGAL_UNIT. To add or 

IHS_COMPANIES_MANAGEMENT. 
 

 
Figure 2: Search for Companies / Legal units / Contacts 
 
The search mask is divided in three sections: 

 Search Criteria (red area) 

 Search Result (blue area) 

 Actions (green area) 

6.1.2 Search Criteria 
In the red area the search criteria can be defined, to search for certain companies, organisational units and REACh 
legal units. 
criteria are available: 

 Risk assessment: 
For limiting search results to a certain REACh risk assessment. If a risk is selected, only 
companies/org./legal units with this risk will be found 

 Kind of organisation 
To constrain the type of organisation: 

o IMDS Org.-unit: 
Only IMDS companies and organisation units are found 

o IHS Company: 
Only IHS companies are found  

o Legal unit: 
Only legal units are found 

 Supplier/Customer Code 
Search for the supplier by the supplier number or customer by the customer number 
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6.1.3 Search Result 
The found search results will be displayed in the blue area. 

6.1.4 Actions 
In the green area you can execute the following actions: 

 New 
Create the new legal unit or IHS company 

 Edit 
Edit the selected entry in the blue area 

 Delete 
Delete the selected entry in the blue area logically 

6.1.5 Create and Edit 
Companies / legal units / contacts -M user 

manual. 

6.2 Applications / Designated Use 

6.2.1 General 
Applications is selected from the REACh master data, applications can be viewed, edited and 

created. There are four different types of applications. IMDS CSI REACh RoHS Please 
note, that it is not possible to IMDS
online system.  
 
By using the management in the master data, typing errors will be avoided and analyses will be easier to handle. 
This menu entry is only viewable for users, which have a role containing the permission 
ADMIN_REACH_APPLICATION. 
 

 
Figure 3: Indication and editing of applications 

6.2.2 Search Result 
Every available application is displayed in the blue area. 
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6.2.3 Actions 
The following actions are available in the green area: 

 New 
For creating a new application. The English and German text can be entered in the blue area. The type of 
the application can also be selected there. It IMDS  

 Edit 
For editing an existing application. The English and German text for the application can be entered in the 
blue area. For edit German text. 

 Delete 
For deleting an applica IMDS deleted. 

 Save 
For saving the current application after creating or editing it. 
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7 REACh search 
If the REACh module is active, two additional search criteria are shown in the search area   of the 
standard searches. 
 

 
Figure 4: Additional REACh search criteria 
 

 REACH Relevance (see chapter 3.1 REACh relevance) 
The search for particular REACh relevancies can be constrained. The following relevancies are available: 

o Empty: 
Objects with any REACh relevance will be found 

o Not set  
Only objects where the REACh relevance has not been set yet will be found 

o Not REACh  
Only objects which have been classified as not REACh relevant will be found 

o REACh r  
Only objects which have been classified as REACh relevant will be found 

 REACh state (see chapter 3.2 REACh state) 
o Empty: 

Objects with any REACh states will be found 
o Not set  

Only objects where the REACh state has not been set yet will be found 
o Grey  

Only objects with REACh state  
o Green  

Only objects with REACh state  
o Yellow  

Only objects with REACh state  
o Red  

Only objects with REACh state  
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8 REACh analysis 
The REACh analysis allows further analyses of preparations1 and MDS regarding REACh. If the position of the user 
holds the right REACH_ANALYSE, there will be an additional tab REACh displayed in the analysis (icon  or in 
menu Data  Analysis ). 
 

 
Figure 5: Types of REACh analyses 
 
The following analyses are available: 

 REACh overview 
Finds REACh relevant MDS and returns them as result 
For more details see chapter 8.1 REACh overview (page 17 onwards) 

 Company /organisation unit MDS analysis 
Finds MDS relevant for defined Company/organizational units and returns them as a result. 
For more details see chapter 8.2 Company / organizational unit MDS analysis (page 19 onwards) 

 Substance use 
Usage list of substances in preparation. 
For more details see chapter 8.3 Substance us (page Error! Bookmark not defined. onwards) 

 Usage of not pre-registered substances 
Usage list of substances without pre-registration of the ECHA or the guideline of the registration of a 
preparation before a defined date. 
For details see chapter 8.4 Usage of not preregistered substances (page 24 onwards) 
Attention: If this analysis shall be created for IMDS Data, this is to be done in the tab Usage of 
MDS/modules  

8.1 REACh overview 

With the REACh overview it can be analysed which MDS might be REACh relevant. On the one hand the material 
classification is analysed, on the other hand the contained basic substances. If an MDS contains a material with the 
classification 6 (Process polymers) or 9 (Fuels and auxiliary means) or at least on substance of the IHS Substance 

iMDS REACh Relevant  (see chapter 3.4 Substance Group iMDS REACh relevant), the system 
regards the MDS as REACh relevant and returns it in the analysis results. 
 

                                                      
1 In older versions of the iPCA RfP-Module preparations were only available with additional licenses. This is not an 
option in the recent versions of the iPCA Clients (starting from version 8.09) anymore. From that version on, 
preparations can only be activated by licensing with the SAM-M Module. 
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8.1.1 Step 2: Selecting the MDS/Modules 
REACh overview

selected. 
 

 
Figure 6: Selecting MDS/modules for analysis 
 
In the black area search criteria can be entered for limiting the number of shown MDS/modules  the search 

 
 
In the blue area the MDS/modules to analyse can be selected  multiple selection is possible. Only the selected 
MDS/modules will be analysed. 
 

Next  

8.1.2 Result of the REACh overview 
REACh overview shown. 
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Figure 7: Results of the REACh overview 
 
The results list (blue area) supports a multiple selection and includes standard information and the following 
columns: 

 REACh relevance 
The classification of the REACh relevance of the MDS/Module 

 REACh state 
The REACh state of the MDS/Module 

 Producer/Importer 
Shows the information about the state of the REACh roles producer and importer. If the column contains 
No , there is no producer or importer. If the column contains - , the variables were not set for the 

MDS/Module yet 

 User 
Shows information about the state of the REACh role user. If the column contains No , there is no user. 
If the column contains - , the user was not set for the MDS/Module yet 

 
The following actions are available in the green area: 

 Load 
Opens the MDS/Module that was selected in the blue area  only available if exactly one MDS/Module is 
selected  

   
All MDS/Modules that were selected in the blue area will be set as REACh relevant 

  
All MDS/Modules that were selected in the blue area will be set as not REACh relevant 

 Export 
To export all analysis results 

8.2 Company / organisation unit MDS analysis 

By using the Company / organisation unit MDS analysis , all IMDS MDS/Modules from one or more 
companies and organisation units can be found. Regarding REACh it is e.g. interesting to select companies / 
organisation units with increased REACh risk. 

8.2.1 Step 2: Selection of Companies / Organisation Units 
In step 2 of Companies / organisation unit MDS analysis the user to display the MDS of selected 
companies / organisation units. 
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Figure 8: Selecting Companies / Organisation Units 
 
In the black area search criteria can be entered for limiting the number of shown companies / organisation units. 
 
To display MDS / Modules of a Company / Organisation Unit, select it in the blue area  multiple selection is 
possible. 
 

Next  

8.2.2 Result of the Company / Organisation Unit MDS analysis 
As a result of the Company / organisation unit MDS analysis  the MDS / Modules of the selected 
Companies / Organisation units will be displayed. 
 

 
Figure 9: Results of the Company / Organisation Unit MDS Analysis 
 
The results list (blue area) includes standard information and the following columns:  

 REACh relevance 
The classification of the REACh relevance of the MDS/Module 

 REACh state 
The REACh state of the MDS/Module 

 Producer/Importer 
Shows the information about the state of the REACh roles producer and importer. If the column contains 
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No , there is no producer or importer. If the column contains - , the variables were not set for the 
MDS/Module yet 

 User 
Shows information about the state of the REACh role user. If the column User
user. If the column contains No , there is no user. If the column contains - , the user was not set for 
the MDS/Module yet 

 
The following actions are available in the green area: 

 Load 
Opens the MDS/Module that was selected in the blue area  

 Export 
To export all analysis results 

 

8.3 Substance usage 

Use Substance usage to create a usage list for substances in preparations. 
 

8.3.1 Step 2: Selection of substances 
In step 2 is performed search and selection of substances that will be used in preparations. 
 

 
Figure 10: Selection of Substances 
 
 
To limit the amount of the displayed substances, enter the search criteria in the black area  the search criteria 
basically the same as in the substance search. 
 
In the blue area the substance to analyse can be selected  multiple selection is possible. Only the selected 
substances will be analysed. 
 

Next  
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8.3.2 Step 3: Selection of preparations 
Step 3 is used to define the preparations  the program will search for them in the selected substances from step 
2. 
 

 
Figure 11: Selection of Preparations 
 
 
To limit the amount of the displayed preparations, enter the search criteria in the black area  the search criteria 
basically correlate with the standard preparation search. Furthermore, there is the option to enter maximum limit 
values. Starting from that level substances have to be in the preparations  the program will search and display the 
preparations.  
 
In the blue area the preparation to analyse can be selected  multiple selection is possible. Only the selected 
preparations will be analysed. 
 

Next  
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8.3.3 Result of the Substance Usage 
Every preparation/substance combination that fits to the criteria of step 2 and 3 will be displayed as a result. 
 

 
Figure 12: Results of the Substance Analysis 
 
The results list (blue area) includes the following information: 

 Search for (name)  
The name of the substance that was found in the preparation 

 Search for (CAS No.) 
The CAS number of the substance that was found in the preparation 

 Contained in (name) 
The name of the preparation in which the substance was found 

 Level 
The level where the substance was found in 

 
The following actions are available in the green area: 

 Load 
Opens the preparation that was selected in the blue area 

 Locate 
Opens the preparation that was selected in the blue area and positions the found substance  

 Export 
To export all analysis results 
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8.4 Usage of not preregistered substances 

This analysis is used to define preparations with substances that do not have a preregistration date according to 
the ECHTA list or a date before a defined key date. 
 
The analysis for IMDS MDS/Modules can be found in Usage of MDS/Modules  tab, the analysis for 
preparations can be found in -tabs are working the same way. 
 

8.4.1 Step 2: Criteria for preregistration 
Define which ECHA information is selected and how many substances will have to be handled here. 
 

 
Figure 13: Step 2 analysis of not Preregistered Substances 
 
The following selection criteria are available: 

 Upper part 
o Without a pre-registration:  

The usage of substances that do not have a date for the ECHA registration is analysed. 
o Pre-registration expires before the:  

The usage of substances that do have a registration date before the ECHA registration is 
analysed. The date can be selected in a calendar. 

One of the criteria has to be selected by the user 

 Lower part 
o Also list IMDS wildcards (CAS-  

If this criterion is selected, preparations or IMDS MDS/Modules which include substances with 
are displayed in the result. 

o Only list substances, which have at least one valid CAS-No., Einecs/Elincs or EU-Index: 
If this criterion is selected, substances that are valid regarding the upper fields will be added to 
the analysis. excepted from 
the analysis. 

 
Next button to get to the next step. 
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8.4.2 Step 3: Selection of the preparations to be searched for 
Choose the preparations in which the program will search for the substance criteria defined in step 2. 
 

 
Figure 14: Selection of Preparations 
 
In the black area search criteria can be entered for limiting the number of shown preparations  the search criteria 
are nearly the same as in the standard search for preparations. 
 
In the blue area the preparation to analyse can be selected  multiple selection is possible. Only the selected 
preparations will be analysed. 

Next  
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8.4.3 Result of the Analysis of the Preregistration 
Every preparation/substance combination that fits to the criteria of step 2 and 3 will be displayed as a result. 
  

Figure 15: Results of the Analysis of Preregistration Dates 
 
The results list (blue area) includes the following information: 

 Search for (name)  
The name of the substance that was found in the preparation 

 Search for (CAS No.) 
The CAS number of the substance that was found in the preparation 

 Contained in (name) 
The name of the preparation in which the substance was found 

 Type 
The layer where the substance was found in 

 
The following actions are available in the green area: 

 Load 
Opens the preparation that was selected in the blue area 

 Locate 
Opens the preparation that was selected in the blue area and positions the found substance  

 Export 
To export all analysis results 
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9 Store REACh documents and information 
REACh Do Substances, 
MDS/Modules, etc.) for documentation purposes. Please look D

D  
 

 
Figure 16: Documents for Substances 
 
The following functions or information are available: 

 Substance datasheet: 
By using this button the user can directly call up the 
GESTIS2 information for the selected substance. 

 The application starts the configured internet  
       browser and navigates to Gestis of the selected 
substance 
 
 
 
 
 
 
 
 
 
 
Figure 17: Gestis Substance Data Sheet 

                                                      
2 The GESTIS substance data bank is the hazardous substance information system of the commercial employer's 
liability insurance association. For further information on the substance data bank visit http://gestis.itrust.de/ 

http://www.dict.cc/englisch-deutsch/employer%27s.html
http://www.dict.cc/englisch-deutsch/liability.html
http://www.dict.cc/englisch-deutsch/insurance.html
http://www.dict.cc/englisch-deutsch/association.html
http://gestis.itrust.de/
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10 REACh relevance 

10.1 General 

Basically, there has to be differentiated if the module REACh should work with data from the IMDS system or not. 
If there is data from the IMDS system available, REACh information can be added to it. Inside an opened 
MDS/Module/Basic Substance the REACh data can be captured and maintained. 
 
If there are no data from the IMDS system available, preparations1 can be completed with REACh information. 
Inside an opened preparation REACh data can be captured and maintained. In order to edit REACh relevant data, 

  

10.2 Edit REACh relevance 

REACh relevant data only can be edited if a MDS/Module/Basic Substance was classified as REACh relevant. The 
REACh relevance is displayed in the action bar and it also can be edited there: 

 Display 

o  

REACh relevance was not set yet 
 

o  

MDS/Module/Basic Substance was classified as REACh relevant 
 

o  

MDS/Module/Basic Substance was classified as not REACh relevant (data in tab REACh is not 
editable) 

 Edit Relevance  upon pressing the arrow , next to the indication of the REACh relevance, the REACh 

relevance can be edited. Depending on the current REACh relevance state, there are two actions 
available: 

o  
Reset REACh relevance 
 

o  
Set MDS/Module/Basic Substance to REACh relevant 
 

o  
Set MDS/Module/Basic Substance to not REACh relevant 

10.3 REACh role, REACh type and amount per legal entity 

At first the REACh roles, REACh types, and eventually the amounts per legal entity have to be entered for a 
MDS/Module/Basic Substance (blue area). 
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Figure 18: Enter REACh roles, REACh type and amounts per legal entity 
 
The REACh role is owned regarding the MDS/Module/Basic Substance: 

 Manufacturer 
MDS/Module/Basic Substance is manufactured in-house 

 Importer 
MDS/Module/Basic Substance is imported into the EU 

 Downstream user (DU) 
MDS/Module/Basic Substance is used 

 
The REACh type of this MDS/Module/Basic Substance: 

 Product 
There is a product in the sense of REACh 

 Substance/Preparation 
There is a substance or a preparation in the sense of REACh 

 
If the role Manufacturer or Importer is selected, you can save the production- or import amount for the own 
company, organisation unit and legal unit in tons per year. After pressing the button  the own company, 
organisation- or legal unit can be selected and applied. Enter the relevant amount into the field  (5 
numbers plus one decimal place are permitted). 
 

Save the numbers by pressing . Press the  button to erase the recently selected Producer/Importer and 

its amount out of the list. 
 

Save the diversification by pressing the 
 
button (green area). 
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10.4 REACh assistant 

Start the assistant by executing the  button (see Figure 19, green area). The function of the 

assistant is to detect a demand for action for the MDS/Module/Basic Substance regarding REACh and eventually to 
take further action. There is a separation of the assistant for the roles Producer or Importer for every legal unit. 
Depending on the given answers, the REACh state of the MDS will be executed by saving the application  the 
worst state of all discussed cases will be the new REACh state:  

   
After analysing all the discussed cases there is no demand for action regarding REACh 

  
After analysing all the discussed cases there is at least one case with demand for action regarding REACh 
and further actions were initialised 

  
Not every question of the assistant was answered for at least one discussed case  the assistant has to run 
through all the cases until  

 

To save the given answers press , to
 
discard them press

 
. 

 
If you use the assistant, there will be different functions available depending on the given answers and the chosen 
REACh role and type. These functions are explained in the following subchapters: 
 

 Add REACh contacts 

 REACh requests 

 Registration Number and Application(s) 

 Save Documents 
 

 
Figure 19: Provided functions of the REAChassistant 
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10.4.1  Add REACh contacts 
One or more REACh contacts can be added to the MDS/Module/Basic Substance  
 

 
Figure 20: Add REACh Contacts 
 
All contacts of the company of the MDS/Module/Basic Substance are displayed. By pressing the arrow fields the 
selected contact in the upper table can be added  or deleted in the lower table . To close the window press 
X  

10.4.2  REACh requirement 
It is possible to create a REACh requirement for a MDS/Module/Basic Substance. 

10.4.3  Registration number(s) and application(s) 
Related registration numbers and applications can be entered for all the basic substances and materials in the MDS. 
 

 
Figure 21: Applications and Registration Numbers 
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To enter a registration number and an application for the selected basic Edit
chapter Error! Reference source not found.  Error! Reference source not found.). To close the window 
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11 REACh requests 
Use REACh requests to demand REACh relevant information from the suppliers per email. To set up a dialogue 
for editing REACh requests there are three different options:  
 

 By using the REACh assistant  

 With MDS/all M  - Basic S  - search by using the 
 

button for the selected MDS/Module or Basic Substance 

 With the REACh requests - REACh request   

11.1 Editing 

REACh requests are edited in an own window.  
 

 
Figure 22: Create/Edit REACh requests 
 
Requests that were created for the particular MDS/Module or Basic Substance are displayed in the black area. 
 
The data of the selected requirement from the black area are displayed in the blue area. The following 
information/actions are available: 

 Description 
The description of the particular MDS/Module/Basic Substance is displayed for the purpose of information 
(not editable) 

 Part no. 
Part number of the particular MDS/Module is displayed for the purpose of information (not editable) 

 Request state 
The current state of the request  

 Last action 
The last action that was performed for this request 
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 Due date 
The requested information has to arrive until this deadline. The REACh state of the related 
MDS/Module/Basic Substance has to be  

 Request data 
Data that has to be requested: 
Registration numbers, safety data sheets and applications or random combinations 

 Contact 
A contact that should receive the request can be selected by pressing the contact button. The contact in 
the lower table will be applied 

 Email address 
The email address of the selected contact 

 Email text 
The email text, that will be used for the first request 

 Edit 
Opens a popup window where the email text can be edited 

 Generate 
Generates a standard email text 

 Internal comment 
Additional intern comment for the request 

11.2 Request Process 

A request can go through the following request states: 

 In process 
The request is still in process  
editing 

 Ready to send 
 within the next 15 minutes the process of 

sending the request email will be sent 
The request state can be changed in process manually if there should not be a transmission anymore 

 Sent 
The request email was delivered to the email recipient 
The request state can be changed  manually 

 Done 
By using the REACh assistant the REACh state of the MDS/Module/Basic Substance will be green  all 
requests will be  

 manually 

 Rejected 
The supplier declines the fulfilment of the request  the state can be s  manually 
The request state can  manually 

 Cancelled 
The request was cancelled, e.g. because the supplier was changed 

 manually 

 Open 
The MDS/Module/Basic Substance held 
changed or the REACh state is not green anymore 

 manually 
 

sent ifferent actions are passed through. Respectively, the last action is displayed in 
the edit  window 

 None 
No email was sent yet 
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 Request sent  
The process of sending the request email to the request - system 
was started 

 Intern information done  
The process of sending the request email to the intern users as an intern reminder was started (date can 
be configured, see chapter 5.2 Configure REACh request) 

 Intern warning 
The process of sending the request email to intern users as a second reminder was started (date can be 
configured, see chapter 5.2 Configure REACh request) 

 Warning 
The process of sending the request email as a warning to the request- d to the 
intern system was started (date can be configured, see chapter 5.2 Configure REACh request) 

 Escalated 
The process of sending the request email as a second warning to the request-
intern system and to an additional escalation-receiver was started (date can be configured, see chapter 5.2 
Configure REACh request) 

11.3 Search 

Search for   
 

 
Figure 23: Search for REACh requests 
 
The required search criteria can be entered in the black area. The following criteria are available: 

 Name 
Name of the MDS/Module/Basic Substance. The system searches for requests for this MDS/Module/Basic 
substance 

 Part no. 
Part no. of the MDS/Module. The system searches for requests for this MDS/Module  

 Due date 
Due date of the searched requests. By using the two fields you can enter an appropriate period 

 Last action 
Last action that was performed for the request  

 Contact name 
Name of the contact. The request has been sent to this contact 

 Email address 
The request has been sent to this email address 
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